Training Resource Package for Family Planning		 FP for Clients with HIV Module 
Observation Checklist

	
Checklist to Assess FP Counseling Skills During FP/HIV Role Plays or Practicum*	page 1/2
Trainee: _______________________________  Client: _________________________________  Observation # ____________________  Supervisor: _________________________________  Date: ________________________
Client’s permission to participate in practicum obtained (if required):   __________ client’s initials    ___________ supervisor’s initials

	Overall: Communicate Effectively and Maintain Rapport 
Shows respect and avoids judging client 	
Maintains relaxed, friendly and attentive body postures and eye contact 
Uses simple, clear language 	
Uses open-ended and probing questions correctly	
Listens carefully to client (paraphrases and reflects)	
Asks client about feelings (and shows empathy)	
Describes client’s roles/responsibilities for the session 	 
Encourages client participation 	
Explains what will occur during visit and procedures 	
Ensures client understanding and corrects misunderstandings 	
Uses job aids appropriately 	
Correctly records information on data-collection forms	
Establish Rapport and Assess Client’s Needs and Concerns
Greets client appropriately 	
Ensures confidentiality and privacy and that client is comfortable	
Asks about reason for visit 	
Asks about client’s partner(s), children, family, sexual behavior, health	
Offers to involve a client’s partner (as appropriate) 	
Asks about plans to have children, desire for FP (e.g., spacing, limiting)	
Explores STI risk and what client does to avoid STIs	
Provide Information to Address Client’s Identified Needs and Concerns
Informs client when needs/concerns are beyond provider capability	
Advises on preventing STIs (i.e., abstain, fewer partners, use condoms)
Explains benefits of FP and healthy spacing	
Helps client identify FP methods suited to her or his needs	
Gives information on FP methods of interest	
Responds to other client questions or concerns 	
	Yes
	No
	N/A
	Help Client Make an Informed Decision or Address a Problem
Asks client about questions regarding methods of interest/other issues 	
Asks client to choose a method 	
Uses screening checklist to determine if client can use the method 	
Agrees on decision or plan in partnership with client 	
Help Carry Out Client’s Decision 
Gives contraceptive method and condoms for dual-method use, if needed 	
Explains and/or demonstrates correct use 	
Asks client to explain or demonstrate correct use, and reinforces client’s understanding and/or corrects client’s demonstration 	 
Reminds client about side effects and reasons for returning 	
Gives supplies (as needed) 	
Role plays or rehearses negotiation skills and helps client plan approach	
Arranges follow-up, resupply, and referral to outside services, as needed 	
Additional Observations Related to Counseling Clients with HIV
Empowers voluntary decision-making around pregnancy/contraception 	
Explains how FP can be used to reduce HIV transmission 	
Explains how effectiveness of some HCs can be reduced by some ARVs 	
Encourages use of FP methods and/or ARV drugs that don’t interact 	
Emphasizes dual method use to prevent pregnancy and STIs 	
Educates about risks of unintended pregnancy 	
Advises how to use ECPs 	
Advises LAM users on breastfeeding recommendations 	
*	Note: This checklist contains items that can be used to assess a comprehensive interaction between a provider and a client. The items in black should be observed (and assessed/scored) during the role plays developed for the FP/HIV module. The items in gray were not the focus of the learning objectives for this module but are provided for context.
	Yes
	No
	N/A
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Overall Score for this Interaction 
______  Passed
______  Failed

Trainee signature: _________________________________  
Trainer/Supervisor signature: _________________________________
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